
Melissa L. Garber 
Garber Consulting Group LLC 
24 Dyke Road 
Latham, New York 12110 
(518) 588-5575 office 
(518) 708-6772 fax 
melissa@garberconsultinggroup.com  
 
August 15, 2012 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street SW 
Washington, DC 20554 

Re: Request for Review, CC Docket No. 02-6 

Appellant Name:    Henry Johnson Charter School, BEN 16033958 
Applicant Name:    Melissa Garber, Garber Consulting Group LLC  

Consultant ID 16062944 
Service Provider Name:   CoreBTS, Inc., SPIN 143030838 
Form 471 Application Number:  788860 
Funding Request Numbers:  2134275, 2134279 
 
Decision on USAC Appeal:  Denied, dated July 25, 2012 
Explanation: 
 

• Your funding requests included an entity that has received Internal Connections 
funding for two out of five funding years starting with Funding Year 2007.  These 
FRNs were denied since the entity is not eligible to receive funding for Internal 
Connections in this funding year pursuant to the above rule.  On appeal, you did 
not show that USAC’s determination was incorrect.  Consequently, your appeal is 
denied. 

• Your funding request for Internal Connections was denied (or modified) because 
the entity(ies) associated with it has/have received Internal Connections funding 
for two out of the last five funding years.  Each eligible school or library shall be 
eligible for support for Internal Connections services, except Basic Maintenance 
services, no more than twice in every five funding years.  For the purpose of 
determining eligibility, the five-year period begins in any funding year, starting 
with the Funding Year 2005, in which the school or library receives discounted 
Internal Connections services other than Basic Maintenance Services.  See 47 
C.F.R. sec. 54.502(a)(4)(iii). 
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To whom it may concern: 

The purpose of this letter is to appeal the decision of Henry Johnson Charter School’s 
(HJCS) 2011-12 E-Rate application #788860.  The program has determined that the 
school was in violation of the two-in-five rule when requesting Internal Connections 
funding for the 2011-12 year. 

The school applied for Internal Connections funding in 2009 for a minor upgrade to their 
networking equipment.  It was determined after the funding year began that the effort 
was much larger than they originally planned to upgrade the school’s network.  The 
school decided not to pursue the Internal Connections project and to cancel the FRNs so 
that they would have the opportunity to apply again in a later funding year.   

In January 2010 the school’s selected Internal Connections and Basic Maintenance 
provider, CoreBTS, Inc., inadvertedly made an error and invoiced the incorrect FRN for 
the school’s SmartNet maintenance for the 2009-10 funding year.  The error was soon 
discovered and the service provider was contacted.  In turn, CoreBTS contacted SLD and 
promptly returned the funds to the program.  Their check was cashed and the funds, as 
per the Data Retrieval Tool, were reversed back to $0.00.  A Form 500 was promptly 
submitted and accepted for cancellation of the Internal Connections FRNs.  However the 
two-in-five tool never reflected the update.  Despite numerous calls to customer service 
the information was not updated.   

The school decided to re-apply for Internal Connections funding in 2011.  Their network 
is running very slow and they are desperate to upgrade their outdated equipment.  Due 
to the program’s delayed decision the school was unable to apply again for Internal 
Connections funding in 2012.  This will have detrimental impacts on the school due to 
the slowness of their network.   

In the following pages you will find nine attachments with supporting documentation of 
CoreBTS’ invoicing error, payment back to SLD, corrected invoice and Form 500 
notification letter.  We feel that this supports the school’s decision to not move forward 
with their Internal Connections project in the 2009-10 funding year and compliance with 
the two-in-five rule.  We hope that you agree and will reverse the decision which will 
allow HJCS to move forward with their Internal Connections project as planned. 

Sincerely, 

 

Melissa L. Garber 
Garber Consulting Group LLC 



Melissa L. Garber 
Garber Consulting Group LLC 
24 Dyke Road 
Latham, New York 12110 
(518) 588-5575 office 
(518) 708-6772 fax 
melissa@garberconsultinggroup.com  
 
July 18, 2012 

Letter of Appeal 
Schools and Libraries Division – Correspondence Unit 
30 Lanidex Plaza West 
PO Box 685 
Parsippany, New Jersey 07054-0685 

Re: Funding Commitment Decision Letter for Funding Year 2011 Appeal 

Appellant Name:    Henry Johnson Charter School, BEN 16033958 
Applicant Name:    Melissa Garber, Garber Consulting Group LLC  

Consultant ID 16062944 
Service Provider Name:   CoreBTS, Inc., SPIN 143030838 
Form 471 Application Number:  788860 
Funding Request Numbers:  2134275, 2134279 
 
Funding Commitment Decision Letter for Funding Year 2011 
The Henry Johnson Charter School has received Internal Connections funding for 2 out 
the last 5 years.  Per Program rules, entities are only able to receive support for Internal 
Connections in two out of every five funding years.  According to our records, this entity 
has received support for Internal Connections funding requests twice in the last five 
funding years as is, therefore, ineligible for additional support.  Consequently, this FRN 
is denied.   
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Attachment #1: 
 

Letter from CoreBTS to SLD in regard to billing invoicing error 
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Attachment #2: 
 

Incorrect FRN 1798860 Form 474 submitted by CoreBTS on 01/20/2010 
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Attachment #3: 

 
Actual invoice sent to school on 1/11/2010 showing the SmartNet pricing 

of $529.82 using incorrect FRN 1798860. 
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Attachment #4: 

 
Letter dated 3/17/2011 including return payment to SLD for incorrect 

invoicing for the amount of $529.82 
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Attachment #5: 
 

Copy of deposited check from Core BTS to SLD dated 3/17/2011 
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Attachment #6: 

 
Copy of the corrected form 474 submitted by CoreBTS for the correct 

BMIC FRN 1798835 
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Attachment #7: 
 

Updated invoice with correct FRN 1798835 
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Attachment #8: 

 
Print out of Data Retrieval Tool from 3/31/2011 showing that the funds 
have been reversed on FRN 1798860.  Still shows the same result today. 



471 
Application 

Number FRN BEN
Applicant 

State SPIN 486 SSD
Funding 

Year
Orig Commitment 

Request
Committed 

Amount
Total Authorized 

Disbursement
657535 1798881 16033958 NY 143030838 7/1/2009 2009 $190.94 $190.94  
657535 1798824 16033958 NY 143026172 7/1/2009 2009 $3,078.00 $3,078.00 $3,078.00
657535 1798827 16033958 NY 143026172 7/1/2009 2009 $3,240.00 $3,240.00 $3,240.00
657578 1798860 16033958 NY 143030838 7/1/2009 2009 $5,460.57 $5,460.57 $0.00
657535 1798835 16033958 NY 143030838 7/1/2009 2009 $1,079.78 $1,079.78  
657535 1798838 16033958 NY 143031051 7/1/2009 2009 $22,499.96 $22,499.96 $22,499.96
657535 1798842 16033958 NY 143025324 7/1/2009 2009 $2,160.00 $2,160.00 $937.13
657535 1798830 16033958 NY 143001192 7/1/2009 2009 $1,108.19 $1,108.19 $1,108.19



Letter of Appeal 
July 18, 2012 
Page 11 

 
 

Attachment #9: 
 

Copy of the approved Form 500 Notification Letter confirming 
cancellation of the FRNs 1798860 and 1798881 

 



TJSAC
Univcrsal Servicc Administrative Companv

Schools and Libraries Division

FORM 5OO NOTIFICATION LETTER
(Fund ing  Year  2009:  07  /01 /2009 -  06 /30 /20 t0)

Apri l  21, 201.L

MELISSA GARBBR
HENRY JOHNSOI'I CHARTER SCHOOL
c/0 PASEK, 7 HUNTS END LANE
LOUDONVILLE,  NY T22I I

Re: Forn 50(f  Appl icat ionNunber: E32744
Appl icant 's Forn 500 Ident i f ier:  None entered

We_ are . issuing Lhis Form 500 NoLif icat ion Letter to not i fy you that the Schools and
L ibrar ies  D i l ' i s j -on  (SLD)_of  the .Un iversa l  Serv ice  Admin is t r -a t i veCompany (USAC)  has
processed_your FCC Form 500, Adjustmenl to Funding CommiLment and t" todi f ic i t ionto
Receipt of  Serrvice Conf irmaLion Form.

Attached Lo t .his let ler. is a _ReporL sunmarizing the modif icat ions or changes you
fgquestF!.  l 'n explanaLion of the dala provided in our IeLLer reporLs is fn Lhe
"Let te r  Repot : ts :  F ie ld  Descr ip t ions"  po i ted  in  the  Reference Are i  o f  our  webs iLe .

ReLain Lhis l .et ter fo-r  your records. A copy of this informaLj-on has been provj-ded
Lo the s-ervir :e provide_r(s) whose Service Plovider Ident i f icat ionNumber(sl  lSnfn; is
f  eatured on t .his Eorm 500.

DEADLINES:

Recurrrng_services must be dehvereci  <iur j -ng Lhe funcirrrg year (bei:ween juiy i  arrd Jurre 30)
In_general ,_ rron-recurr ing services must be del ivered between JuIy 1 and Septenber 30
fol lowing-ther close of that Funding Year.  The deadl ine may be exLended foi  del ivery
and ins ta l laL ionof  non- recur r ingserv ices  as  descr ibed in  S tep  11 :  Serv ice  De l ivery
Deadl ines ani l  Extension RequesLs on our website.

Invoices must.  be postmarked no laLer than 120 days after Lhe last daLe to receive service
or  I20  9"y"  a f te r  the  daLe o f  the  Forn  485 Not i f l ca t ionLeLter ,  wh ichever is  laLer .  I f
an  invo ice  is  pos tmarked a f te r  the  laLer  o f  Lhose Lwo daLes,  payment  w i l l  be  den ied .

You can requesL a Service Del ivery Deadl ine Exlension or Invoice Deadl ine Extension
from USAC fol . Iowing the guidance posted on our websiLe.

D iscuss  w i th  your  serv ice  prov ider (s )  whether  you pre fer  d iscounts  on  your  b i l l s  o r
reinbursemenL afLer paying for services in ful l .  USAC wi l l  process ei ther reimbursemenLs
based on  Forn  472 (BEAR)  or  d iscountsbased on  Form 474 (SPI )  fo r  a  g iven FRN.  Once
estab l i shed,  however ,  Lhe se lec ted  process  -  SPIs  o r  BEARs -  must  be  used cons is ten t ly
for Lhe ent ir :e Funding Year.

NOTE:  USAC wi l l  base the  b i l l i ngmode ( re inbursementor  d iscounL ing)on the  f i rsL  invorce
Lype LhaL i t  processes for paymenL. I t  is therefore inperat ive for Lhe service provider
and the cusLomer to establ ish LogeLher the preferred invoicing mode.

NOTICE ON SEFIVICE START DATE

The Service SLarL Date as ref lected on Lhis let ler may have been changed from whaL you
indicated on the Forn 500. The Service Start  DaLe may not be before the Al lowable Vendor
Se lecL ion /Co: r t racLDate  (AVS/CD)  f rom Lhe Forn  470 c i ted  fo r  Lh is  FRN on the  Form 471.
Addit ional ly,  appl icants cannoL use Lhe Form 500 Lo change the Service SLart  DaLe from a
Service StarL Date Lhat was adjusled on a Forn 486. You wi l l  know that a change has been
made i f  there  is  an  asLer isk  ( * )  nex l  Lo  the  Serv ice  SLar t  Date  Change.  I t  i s - imporLanL

Schools and Libraries Division - Correspondence Unit
30 Lanidex Plaza West. PO Box 685. Parsippany. NJ 07054-0685

Visit us online at: v-'lv'.usac.or?,sl
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FORM 5OO NOTIFICATION LETTER REPORT
(Fund ing  year  2009)

Fund ing  Regur ls t  Number  (FRN) :  1798881
Form 471 App.Licat ion Number' :  557535
Serv ice  Prov :Lder  Nane:  Core  BTS,  Inc .
Serv ice  Prov :Lder  IdenL i f i ca t ionNumber  (SpIN)  :  14303093g
Bi l l ing Account Number: N/A
C a n c e l  F R N :  ( ' 0  . 0 0 ;  $ 0  .  O O  

'

Fund ing  Request  Number  (FRN) :  17988G0
Form 471 App-LicaLion Nunber ' :  557578
Serv ice  Prov :Lder  Nane:  Core  BTS,  Inc .
Serv ice  Prov .Lder  Ident i f i ca t ionNunber  (SPIN)  :  143030g3g
Bi l l ing Account Number: N/A
C a n c e l  F R N :  ( i 0  . 0 0 ;  $ 0  . 0 0

AP50ONL/Scho  c I s  and  L ib ra r i es /USAC
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